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DETAILED ACTION 

1 . Claims 1 -20 are presented for examination. 

2. The Information Disclosure Statement received on 25 September 2001 has been 
acknowledged. 

3. The claim of foreign priority has been acknowledged. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1-20 are rejected under 35 U.S.C. 102(b) as being taught by Crawley et 
al (US Patent No 5,995,503) hereinafter referred to as Crawley. 

As to claim 1 , Crawley teaches a control method for controlling a load on a 
second system, the method comprising: receiving a service initiation request from a first 
system; (Abstract; col 2, lines 30-33) 

determining a load level of the load on the second system in response to the 
service initiation request from the first system; (col 2, lines 38-50; col 4, lines 40-45) 

and generating, based upon the load level of the load on the second system 
determined in response to the service initiation request from the first system, a ticket 
containing an identifier associated with the service initiation request from the first 
system and a service initiation period during which service can be provided by the 
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second system to the first system. (Abstract; col 2, lines 38-45, col 5, lines 14-39; col 8, 
lines 4-11) 

As to claim 2, Crawley teaches a method as recited in claim 1 wherein the 
service initiation period is selected to reduce overloading the second system to a load 
level beyond a permissible load level, (col 6, lines 15-35) 

As to claim 3, Crawley teaches a method as recited in claim 1 wherein the first 
system has priority of access to the second system during the service initiation period 
over a third system which does not have a ticket corresponding to the service initiation 
period contained in the ticket of the first system, (col 5, lines 32-39; col 9, lines 30-35) 

As to claim 4, Crawley teaches a method as recited in claim 1 further comprising 
sending the ticket to the first system, (col 5, lines 14-19) 

As to claim 5, Crawley teaches a method as recited in claim 5 wherein the ticket 
is sent to the first system as a cookie, (col 6, lines 8-36) 

As to claim 6, Crawley teaches a method as recited in claim 1 further comprising 
storing ticket generating information of the generating step as a ticket generating 
history, (col 5, lines 14-24) 

As to claim 7, Crawley teaches a method as recited in claim 1 further comprising 
sending a wait reduction notice to the first system if a service initiation time for the 
second system is available earlier than indicated in the service initiation period 
contained in the ticket for the first system, (col 9, lines 19-46) 

As to claim 8, Crawley teaches a method as recited in claim 1 further comprising 
initiating a service request with the second system for the first system, if the load level 
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of the load on the second system determined in response to the service initiation 
request is below a preset threshold load level, without generating a ticket, (col 9, lines 
19-46) 

As to claim 9, Crawley teaches a control method for controlling a load on a 
second system, the method comprising: receiving a service initiation request and a 
ticket from a first system, the ticket containing an identifier associated with the service 
initiation request from the first system and a service initiation period during which the 
first system has a priority of access for the first system to the second system over a 
third system which does not have a ticket corresponding to the service initiation period 
contained in the ticket of the first system; (Abstract; col 2, lines 30-33, col 5, lines 32-39; 
col 9, lines 30-35) 

and initiating a service request with the second system for the first system, if the 
identifier is valid and if the service initiation request is received during the service 
initiation period contained in the ticket. (Abstract; col 2, lines 30-33) 

As to claim 10, Crawley teaches a method as recited in claim 9 further 
comprising sending an error message to the first system if the identifier is invalid or if 
the service initiation request is received outside of the service initiation period contained 
in the ticket, (col 12, lines 58-63) 

As to claim 1 1 , Crawley teaches a method as recited in claim 10 further 
comprising, if the identifier is invalid or if the service initiation request is received outside 
of the service initiation period contained in the ticket: determining a load level of the load 
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on the second system in response to the service initiation request from the first system; 
(col 2, lines 38-50; col 4, lines 40-45) 

initiating a service request with the second system for the first system, if the load 
level of the load on the second system determined in response to the service initiation 
request is below a preset threshold load level; (Abstract; col 2, lines 38-45, col 5, lines 
14-39; col 8, lines 4-11) 

and generating, if the load level of the load on the second system determined in 
response to the service initiation request is above the preset threshold load level, a 
ticket containing an identifier associated with the service initiation request from the first 
system and a service initiation period during which service can be provided by the 
second system to the first system, based on the load level of the load on the second 
system determined in response to the service initiation request from the first system. 
(Abstract; col 2, lines 38-45, col 5, lines 14-39; col 8, lines 4-1 1 , col 9, lines 40-45) 

As to claim 12, Crowley teaches a control method for controlling a load on a 
second system, the method comprising: sending a first service initiation request from a 
first system to a ticket control system; (Abstract; col 2, lines 30-33) 

receiving from the ticket control system, in response to the first service initiation 
request, a ticket containing an identifier associated with the first service initiation 
request from the first system and a service initiation period during which service can be 
provided by the second system to the first system; (Abstract; col 2, lines 38-45, col 5, 
lines 14-39; col 8, lines 4-11) 
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sending a second service initiation request with the identifier associated with the 
first service initiation request from the first system to the ticket control system; (Abstract; 
col 2, lines 30-33) 

and receiving service from the second system when the second service initiation 
request is sent by the first system within the service initiation period indicated by the 
ticket. (Abstract; col 2, lines 38-45, col 5, lines 14-39; col 8, lines 4-11) 

As to claim 13, Crowley teaches a method as recited in claim 12 wherein the 
ticket is sent with the second service initiation request from the first system to the ticket 
control system, (col 2, lines 38-45, col 5, lines 14-39; col 8, lines 4-11) 

As to claim 14, Crowley teaches a control method for controlling a load on a 
second system, the method comprising: receiving a request by the second system from 
a ticket control system requesting load information of the second system based on a 
service initiation request by a first system; (Abstract; col 2, lines 30-33) 

and sending the load information of the second system to the ticket control 
system, the load information to be used to determine a load level of the load on the 
second system and a time period during which service can be provided by the second 
system to the first system based on the load level of the load on the second system, (col 
5, lines 14-29) 

As to claim 15, Crowley teaches a method as recited in claim 14 further 
comprising: receiving a service initiation request from the first system via the ticket 
control system in the time period during which service can be provided by the second 
system to the first system as determined based on the load level of the load on the 
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second system; and sending a service initiation response to the first system in response 
to the service initiation request. (Abstract; col 2, lines 38-45, col 5, lines 14-39; col 8, 
lines 4-11) 

Claims 16-20 are essentially the system and code means for the method claims 
above and thus are rejected under the same rationale. 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Asad M Nawaz whose telephone number is (571) 272- 
3988. The examiner can normally be reached on M-F 8-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam can be reached on (571) 272-3978. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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